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When an interactive action research process is followed, the first of five phases encompassing problem diagnosis, 
action planning, action implementation, evaluation of action taken, and the identification of learning outcomes, 
requires the practitioner to attain a comprehensive understanding of a complex situation. Within the critical social 
theory paradigm, a diagnosis serves to pinpoint issues requiring attention in the subsequent phases. This aids the 
progression of the entity being researched by suggesting enhancements to current circumstances that is suboptimal. 
Given the paramount role of accurate problem diagnosis, particularly with the aim of critical social theory toward 
pa11icipant emancipation, a holistic and sound comprehension of the issue under study is crncial. Limited guidance is 
provided in terms of how a researcher may strncture the diagnosis phase. In an earlier action research sh1dy, the five 
considerations developed by Churchman was used to guide the diagnoses. The approach investigated here, accredited 
to Dooyeweerd, is also examined within the context of critical social theory, specifically in systems theory-a 
multidisciplinary exploration of systems. The five Churchman considerations are used to guide tl1e investigation. The 
aim is to demonstrate the comparative efficacy of the modalities in strncturing the diagnostic phase of action research. 
Dooyeweerd's fifteen model aspects, which address various facets of human experience, are framed as questions for 
comprehending a system holistically. This approach extends beyond mere insight, striving to unveil power strnctures. 
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1 I Introduction 
In this sh1dy the value of Dooyeweerd's fifteen modal aspects, compared to Churchman's five considerations - in 
diagnosing a single application cycle within a series of cycles - is investigated. An action research sUJdy in an 
educational setting, made use of the five considerations developed by Churchman to guide the diagnoses phase 
(Churchman, 1968). Consequently, the Churchman considerations were used in this paper to guide the formulation of 
questions from the suite of fifteen modal aspects attributed to Dooyeweerd - to be used in constrncting the diagnosis 
phase. Four steps were followed in the investigation, namely (1) studying the application of the considerations to the 
educational setting, (2) extracting guiding questions from ilie modalities in the context of the educational setting, (3) 
applying the questions to the setting, and then (4) reflecting on the similarities and differences observed, based on a 
mapping of questions to considerations. 

In the Critical Social Theory context, Action Research, with its cyclic approach to facilitate a deeper 
understanding which permit the discove1y of power strnctures by deconstrncting the setting, is an accepted method to 
deal with problems existing in a system (Susman & Evered, 1978). The first phase of Action Research, namely 
diagnosing the problem, is important, because subsequent phases act on its findings - to reconstruct the setting 
(Harvey, 1990). Unfortunately, except for the fact that the diagnosis of a problem needs to be achieved in this phase, 
it is not clear how to achieve this, since no strnch!fe or guideline is provided. In this paper, the Suite of 15 
Dooyeweerdian modalities (Basden, 2008) is investigated - to determine its value in providing such guidance. 

In ilie subsequent sections, extant literaUJre on the key concepts are investigated to supply the grounding for 
this paper (Section Error! Reference source not found.), followed by a discussion of the empirical focus of this 
paper where an illustrative case study shows the use of the five Churchman considerations in strncturing the diagnosis 
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